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A Study on the Development of Standard
Operation Manual for the National and Public
Child Care Center Consigned by the
Gyeonggi—do Social Service Center

Sekok

Do, Mi-Hyang" - Kim, Eung Ja” - Kim, Sang Ok

dedekok Sekokokk

- You, Ji-Yeon - Lee, Gyeong Ju

The aim of this study was to provide the high—quality service at the Gyeonggi Provincial
Social Service Center by operating the nursery school, which is entrusted to the Gyeonggi
Provincial Social Service Center. In addition to enhancing the efficiency of operations for the
first time, this study helped the director, who was already operating the national daycare center,
clarify the ambiguous parts of the operations of the daycare center. The purpose of the present
nvention was to provide basic and in detail operations, expertise, and technology to provide the
best service.

To achieve this purpose, in-depth interviews of the nursery director who participated in the
interviews with academics and field experts in the field and a focus group and a literature
review were comprehensively analyzed and derived to form four manual modules for the
operation system and standards, operation management method and contents, respect for rights
and integrity operation of the Gyeonggi Provincial Social Service Center based on the national
level childcare project guide. It is expected that the director will be able to contribute to the
realization of the principle of providing the best childcare service and the best benefits for
infants and young children through systematic operation of national and public daycare centers,
integrity operation, respect for the rights of childcare staff, and helping the infants and young
children with confidence and leisure by constructing the theme to cultivate basic competencies

to be done.

Key Words : Gyeonggi—do Social Service Center, National and Public Nursery School, Standard
Operation Manual

* Professor, Department of Child Welfare, Namseoul University
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