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A Phenomenal Study on the Concerns and Efforts
of Childcare Teachers and Mothers
of Infants and Toddlers to Respond to COVID-19

Park, Seo Youn - Kim, Sook Ryong

In this study, amid the difficulties of COVID-19, We looked into what kind of concerns the
childcare teacher and mother had and what kind of response efforts they made. Data were
collected through in-depth interviews with teachers and mothers from the 4th week of March
to the 5th week of April 2021, and the collected data were analyzed according to Giorgi’s
phenomenological research method. As a result of the study, childcare teachers were
experiencing COVID-19 and were having difficulty controlling their mothers. Accordingly,
teachers are making efforts to provide a more thorough childcare environment for personal
hygiene, using the situation where the ratio of infants to teachers has decreased due to
emergency childcare as an opportunity to provide quality education and childcare services. In
addition, teachers were aware of the importance of the outdoor playground blocked from the
outside in the COVID-19 situation and were solving the difficulties caused by COVID-19 by
creating a site that responded sensitively to their mother’s needs. In addition, he realized that
trying to become a happy teacher goes with improving the quality of the childcare site and was
making efforts to become a happy teacher. The mother’s concern due to COVID-19 was that
she felt sorry and anxious about her child because she was a working parent, and that it was
difficult to raise children at home. Mothers’ efforts to respond to this have been shown to
increase qualitative time with their children, renew their mindset about future pandemic
phenomena, and form good habits to prevent transmission. Through this study, it was possible
to know the concerns and efforts of childcare teachers and mothers to respond to COVID-19
at the same time. This study is meaningful in providing basic data on pandemic policy support,
which is expected to occur again in the future, and effective operation methods necessary for

national disaster situations.

Keywords : COVID-19, the chid care teacher, mother
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