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A Childcare Center Director and a Teacher Who
Manage Parent Complaints

Kim, Sook-Ryong’

This study examines the experiences of daycare center directors and teachers who manage
parents’ complaints and examines the implications of these experiences for the growth of
directors and teachers using the narrative exploration method. The narratives of the experiences
of the director of the daycare center and two teachers were analyzed in consideration of
temporality, sociality, and the three-dimensional space of place. As a result of the study, the
participants lived a life in which loving their children and dealing with parents’ complaints
coexisted. While experiencing the difficulties of parents’ complaints, they lived and grew in the
field of the daycare center. Furthermore, through self-reflection, he was convinced that he would
love children even if he was born again, and he tried to understand and relate to parents more
flexibly. The results of this study contribute to the restoration of trust in daycare center
directors and teachers who faithfully fulfill their responsibilities and emphasize the importance

of cooperative relationships between daycare centers and parents.

Keywords : Parents, Complaints, Daycare Center Director, Daycare Center Teacher, Narrative

* Professor, Department of Early Childhood Education, Pai Chai University.
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